Improving care, improving performance, or just improving numbers?
This Open Forum reviews the literature on computerized systems that purport to either assess or improve clinical care in mental health. There is little empirical support for these claims. These limitations are in keeping with the author's own experience in developing and using such systems. In light of this evidence and experience, the author argues, nonquantitative methods of assessment can be not only complementary to use of computerized systems but possibly corrective. The author concludes with the caveat that if the only things you can change are the things you can measure, then perhaps the only things you are changing are measurements.